
Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Floor covering asphalt, 
cement

Floor covering with firm soil, 
even paving stones or slabs

Floor covering with little 
gravel

Floor covering with gravel, 
uneven slabs and paving 
stones, grass, chequer 

bricks

Floor covering with very 
loose gravel

Parking spaces at roadside

Distance from entrance < 
50 m

Distance from entrance > 
50 m

Floor covering, asphalt, 
cement

Floor covering with firm soil, 
even paving stones or slabs 

Floor covering with little 
gravel

Floor covering with gravel, 
uneven slabs and paving 
stones, grass, chequer 

bricks

Floor covering with very 
loose gravel

Ascending slope ≤7%
Lateral inclination ≤3,5%

Ascending slope 7-10%
Lateral inclination 3,5-5%

Ascending slope 10-14%
Lateral inclination 5-7%

Ascending slope 14-18%
Lateral inclination 7-10%

Ascending slope >18%
Lateral inclination >10%

Without stairs (see stairs)
Slope of a possible ramp 

≤10%
(see ramps)

Width of path >90 cm Width of path 85-90 cm Width of path 80-85 cm Width of path 75-80 cm Width of path 70-75 cm Width of path <70 cm
Manoeuvring surface > 

140x140 cm
Manoeuvring surface 

120x120 - 140x140 cm
Manoeuvring surface 

<120x120 cm

No grids Grids
Length >50 m uneven 

access path
Pavement slope to road 
level with difference in 

height <15 cm, short ramp 
<18%

Pavement slope to road 
level with difference in 

height >15 cm, short ramp 
>18%

Access paths

Complete evaluation criteria for the assessment of the mentioned accommodations, 
restaurants and facilities in "South Tyrol for all " -  www.hotel.bz.it 

Basic offers

Car parks

http://www.hotel.bz.it


Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Gradient ≤10% Gradient 10%-12% Gradient 12%-14% Gradient 14%-16% Gradient >16%
Length <10 m or        >10 

m with intermediate level as 
resting surface

Length >10 m without 
intermediate level as resting 

surface

Without intermediate level 
i.e. possibility to stop in 

front of a door
Width 90-150 cm Width 85-90 cm Width 75-85 cm Width 70-75 cm Width <70 cm

Mobile ramp - curvilinear

With handrail or kerbstone
Without handrail or 

kerbstone if the ramp is 
longer than 10 m 

No kerbstones

Floor covering asphalt, 
cement

Floor covering with firm soil, 
even paving stones or slabs

Floor covering with little 
gravel

Floor covering with gravel, 
uneven slabs and paving 
stones, grass, chequer 

bricks

Floor covering with very 
loose gravel

Entrance door >90 cm Entrance door 80-90 cm Entrance door 75-80 cm Entrance door 70-75 cm

Door opens easily Fire doors Door does not open easily
Manoeuvring surface 

>140x140 cm inside and 
outside

Manoeuvring surface
120x120 - 140x140 cm 

Manoeuvring surface         
<120x120 cm

Reception table/cash desk       
<100 cm

Reception table/cash desk    
100-120 cm

Reception table/cash desk > 
120 cm

Threshold ≤2,5 cm (see stairs)
Gradient of a possible ramp 

< 10%
(see ramps)

Carpeted floor/carpets

Rise ≤2,5 cm Rise between 3 and 5 cm Rise between 5 and 10 cm 1 step present 2 or more steps

Width >120 cm Width 100-120 cm Width 90-100 cm Width 80-90 cm Width 70-80 cm Width < 70 cm
Spiral type steps

Absence of handrail for > 3 
Steps

Ramps

  Stairs

Basic offers

  Reception



Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Conforming to standards
Inappropriate operation 

panel

Platform of stairlift or lifting 
platform can only be 

unfolded and snapped shut 
with difficulties

Utilization only with the help 
of an accompanying person 

Depth ≥140 cm Depth 130-140 cm Depth 120-130 cm Depth 110-120 cm Depth 100-110 cm Depth <100 cm
Width ≥110 cm Width 95-110 cm Width 85-95 cm Width 80-85 cm Width75-80 cm Width <75 cm

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door < 65 cm
External manoeuvring 
surface >140x140 cm

Manoeuvring surface 
120x120 - 140x140 cm 

manoeuvring surface    
<120x120 cm

Lift with wing door

No Braille
Light barrier and/or light 
contact strips are missing

Height of operation panel        
>140 cm

Width >80 cm Width 75-80 cm Width  <75 cm
Raise ≤2,5 cm (see stairs)

Gradient of a possible ramp 
≤10%

(see ramps)

Every 10 m manoeuvring 
surface >140x140 cm

Length >10 m, manoeuvring 
surface  >140x140cm

manoeuvring surface  
140x140 - 120x120 cm

manoeuvring surface  
<120x120 cm

Carpeted floor/carpets

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Height of bed >45 cm Height of bed ≤45 cm

Free space to bed on one 
side at least >120 cm

Free space to bed on one 
side at least 100-120 cm

Free space to bed on one 
side at least 80-100 cm

Access to bed only possible 
from bed end (lateral free 

space to bed <80 cm)

  Room - Suite 

 Corridors

  Lifts

  Stairlift - Lifting platform

Basic offers



Possibility to move around 
comfortably in the whole 

room
Narrow points 70-80 cm

Free moving space in room 
is very restricted (furniture 

cannot be moved)

Carpeted floor/carpets



Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Height of bed >45 cm Height of bed ≤45 cm

Free space to bed on one 
side at least >120 cm

Free space to bed on one 
side at least 100-120 cm

Free space to bed on one 
side at least 80-100 cm

Free space to bed on one 
side at least (lateral free 
space to bed <80 cm)

Possibility to move around 
comfortably in the whole 

holiday flat
Narrow points 70-80 cm

Free moving space in 
holiday flat is very restricted 
(furniture cannot be moved)

Free space in kitchen  >130 
cm wide

Free space in kitchen 120-
140 cm wide

Free space in kitchen     80-
120 cm wide

Free space in kitchen      70-
80 cm wide

Free space in kitchen    <70 
cm wide

Fee space under the table 
≥68 cm

Free space under the table 
<68 cm

No central table column Central table column
Carpeted floor/carpets

 Holiday Flat

Basic offers



Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Manoeuvring space >140 
cm

Manoeuvring space 100-140 
cm with bathroom door that 

opens towards outside or 
sliding door

Manoeuvring space 100-140 
cm with bathroom door that 
only opens towards inside 

Manoeuvring space strongly 
reduced

Width of door ≥80 cm Width of door75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm

WC approachable with 
wheelchair from the side

WC approachable only from 
the front in wheelchair but 

with grab handle

WC approachable only from 
the front in wheelchair and 

without grab handle

Washbasin approachable 
from the front in wheelchair

Washbasin approachable 
with wheelchair at a 45° 

angle 

Free space under the wash 
basin < 68 cm

Height of mirror <100 cm Height of mirror >100 cm

open shower or shower box 
>80x80 cm 

with shower rim ≤2,5 cm

open shower or shower box 
with shower rim  3-5 cm

open shower or shower box  
with shower rim  5-10 cm

open shower or shower box 
with shower rim  10-15 cm

open shower or shower box  
with shower rim  >15 cm

Door width shower box > 80 
cm

Door width shower box 75-
80 cm

Door width shower box 70-
75 cm

Door width shower box <70 
cm

approachable bath Bath not approachable 
Grab handles present

(WC grab handle and grab 
handle + fixed seat in 

shower)

No grab handles
(no grab handle WC and no 
grab handle + no fix seat in 

shower)

Balcony depth >150 cm Balcony depth 140-150 cm Balcony depth 130-140 cm Balcony depth 120-130 cm Balcony depth 110-120 cm Balcony depth <110 cm

Threshold ≤2,5 cm Threshold 3-5 cm Threshold 5-10 cm Threshold 10-15 cm Threshold >15 cm
Width of door ≥80 cm Width of door  75-80 cm Width of door  70-75 cm  Width of door  65-70 cm Width of door  <65 cm

  Balcony - Terrace

Bathroom in Guest Room and Holiday Flat

Basic offers



Excellent accessibility Good accessibility Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Raise ≤2,5 cm (see stairs)
possible ramp with gradient 

≤10%
(see ramps)

Width of door ≥80 cm Width of door75-80 cm Width of door 70-75 cm Width of door 65-70 cm  Width of door <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm with 

movable tables

Manoeuvring surface 
<120x120 cm without 

movable tables
Free space under table ≥68 

cm
Free space under table < 68 

cm
No central table column Central table column

Carpeted floor/carpets

Manoeuvring space > 140 
cm

Manoeuvring space 100-140 
cm with bathroom door that 

opens towards outside or 
sliding door

Manoeuvring space100-140 
cm with bathroom door that 
only opens towards inside 

Manoeuvring space strongly 
reduced

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Raise ≤2,5 cm (see stairs)

possible ramp with a 
gradient of ≤10%

(see ramps)

WC approachable with 
wheelchair from the side

WC approachable only from 
the front in wheelchair but 

with grab handle

WC approachable only from 
the front in wheelchair and 

without grab handle

Grab handles present No grab handles

Washbasin approachable 
from the front in wheelchair

Free space under washbasin 
≥68 cm

Water tap: Pedal - Push 
button on floor

Light switch in tangible 
distance or motion detector 

for light

Time switch for light and 
light switch not in tangible 

distance

Basic offers

  Further sanitary installations

  Restaurant - Dining room - Breakfast room



Excellent accessibility Good accessibility  Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
Not accessible

Raise ≤2,5 cm (see stairs)
Possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Manoeuvring surface 

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm with 

movable tables

Manoeuvring surface 
<120x120 cm without 

movable tables

No central table column
Central column (if area has 
tables that are laid to eat)

Carpeted floor/carpets

Raise ≤2,5 cm (see balcony)
possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door ≥80 cm Width of door75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Manoeuvring surface 

>140x140 cm inside and 
outside

Manoeuvring surface  
120x120 - 140x140 cm with 

movable tables

Manoeuvring surface  
<120x120 cm without 

movable tables

No central table column
Central table column (if area 

has tables that are laid to 
eat)

  Terrace

Bar - Traditional wood panelled room (Stube) - Tavern - Conference room - Other rooms

Day Rooms



Excellent accessibility Good accessibility  Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
Not accessible

Raise ≤2,5 cm (see stairs)
possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door  ≥80 cm Width of door  75-80 cm Width of door  70-75 cm  Width of door  65-70 cm  Width of door  <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm 

Manoeuvring surface 
<120x120 cm

Carpeted floor/carpets

Floor covering of access 
path: asphalt, cement, 

wood, tiles, marble

Floor covering of access 
path: firm soil, even paving 

stones or slabs

Floor covering of access 
path: little gravel

Floor covering of access 
path:

gravel, uneven slabs and 
paving stones, grass

Floor covering of access 
path: 

loose gravel

Raise ≤2,5 cm (see stairs)
possible ramp with gradient 

of ≤10%
(see ramps)

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm 

Manoeuvring surface 
<120x120 cm

Even garden Unevenness Strong unevenness 

Day Rooms

Children's Play Room - Entertainment Room

Garden - Sun Bathing Lawn - Children's Playground - Sports Complex



Excellent accessibility Good accessibility  Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Floor covering of access 
path: asphalt, cement, 

wood, tiles, marble

Floor covering of access 
path: firm soil, even paving 

stones or slabs

Floor covering of access 
path: little gravel

Floor covering of access 
path: 

gravel, uneven slabs and 
paving stones, grass

Floor covering of access 
path: 

loose gravel

Raise ≤2,5 cm (see stairs)
Possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door ≥80 cm Width of door  75-80 cm Width of door  70-75 cm  Width of door  65-70 cm  Width of door  <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm 

Manoeuvring surface 
<120x120 cm

Access with swimming pool 
lift

Access to pool via ramp or 
steps

Access to pool via swimming 
pool ladder

Handrail present Handrail missing
Shower accessible in 

wheelchair
No shower accessible in 

wheelchair

Raise ≤2,5 cm (see stairs)
Possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door  ≥80 cm Width of door 75-80 cm Width of door  70-75 cm Width of door  65-70 cm  Width of door  <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm

Manoeuvring surface 
<120x120 cm

Sauna cabin door >70 cm
Sauna cabin door width 65-

70 cm
Sauna cabin door width    

<65 cm

Threshold of cabin ≤2,5 cm Threshold of cabin 3-5 cm Threshold of cabin 5-10 cm Threshold of cabin 10-15 cm Threshold of cabin >15  cm

Sauna - Steam Bath

Public swimming pools

Wellness - Beauty



Excellent accessibility Good accessibility  Satisfactory accessibility Limited accessibility
Accessibility only with 

assistance 
 Not accessible

Raise ≤2,5 cm (see stairs)
Possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door ≥80 cm Width of door  75-80 cm Width of door  70-75 cm  Width of door  65-70 cm Width of door  < 65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm

Manoeuvring surface 
<120x120 cm

Day bed / tub approachable 
from the side in wheelchair

Day bed / tub not 
approachable from the side 

in wheelchair
Height of day bed / tub is 

45-65 cm
Height of day bed / tub is 

<45  or >65 cm
Grab handle / handrail 

present
No grab handle / handrail 

Carpeted floor/carpets

Raise ≤2,5 cm (see stairs)
Possible ramp with a 
gradient of ≤10%

(see ramps)

Width of door ≥80 cm Width of door 75-80 cm Width of door 70-75 cm  Width of door 65-70 cm  Width of door <65 cm
Manoeuvring surface   

>140x140 cm inside and 
outside

Manoeuvring surface 
120x120 - 140x140 cm

Manoeuvring surface 
<120x120 cm

Carpeted floor/carpets

Wellness - Beauty

Beauty Centre - Solarium - Relaxation Room - Fitness

Wellness


